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Introduction

Here is your annual Special Issue of the Technical
Bulletin designed to help keep you up-to-date on
changes to databases, systems, the Grateful Med®
software and the Medical Subject Headings® —
MeSH® — vocabulary.

Inpreparing thisissue, information hasbeenderived
from the materials provided to NLM indexers
during their annual orientation to the 1992 MeSH
vocabulary. Materials in this issue complement
information presented in the September-October
1991 and November-December 1991 Technical
Bulletin issues. To keep you better informed - - in
direct response to searchers’ suggestions - - we
spread out the information on changes throughout
the fall issues rather than holding items for this
Special Issue. For example, some items about
MeSH, the notice about increased hours for the
Service Desk, etc., were in the fall issues. Because
of the large number of contributors, there are a
variety of writing styles and search techniques.

Continued on page 5
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MEDLARS® TOTAL DATES DATE LAST LATEST
DATABASE RECORDS COVERED UPDATED UPDATE TAG
ELHILL® COMPUTER

AIDSDRUGS 126 22 NOV 91

AIDSLINE™** 56,137 JAN 80-DEC 91 05 NOV 91 9112(EM)
AIDSTRIALS 370 27 NOV 91

AVLINE® 22,943 THROUGH 1991 05 DEC 91

BIOETHICS® 33,399 JAN 73-JUN 91 16 NOV 91 9110(EM)
BIOTECHSEEK 1,652 JAN 90-NOV 91 07 DEC 91 9201(EM)
CANCERLIT® 841,205 JAN 63-OCT 91 02 NOV 91 9111(EM)
CATLINE® 685,643 THROUGH 1991 05 DEC 91

CHEMID 183,665 28 JUL 90

CHEMLINE® 1,072,879 12 OCT 91 9110(EM)
DENTALPROJ 778 02 MAR 91

DIRLINE® 18,294 03 AUG 91

DOCUSER 12,673 09 NOV 91

HEALTH 582,154 JAN 75-NOV 91 07 DEC 91 9201(EM)
HISTLINE® 102,012 07 DEC 91 9112(EM)
MEDLINE®* 953,130 JAN 89-DEC 91 07 DEC 91 9201(EM)
MED86 1,009,402 JAN 86-DEC 88 07 DEC 91

MED83 892,043 JAN 83-DEC 85 07 DEC 91

MED80 803,688 JAN 80-DEC 82 07 DEC 91

MED77 776,483 JAN 77-DEC 79 07 DEC 91

MED72 1,176,277 JAN 72-DEC 76 07 DEC 91

MED66 1,312,577 JAN 66-DEC 71 07 DEC 91

MESH VOC® 80,076 1991 07 DEC 91

NAME AUTH® 366,855 30 NOV 91

PDQ® THRU OCT 91 30 NOV 91

POPLINE 186,087 1970-OCT 91 02 NOV 91 9111(EM)
SDILINE® 28,382 DEC 91 07 DEC 91 9201(EM)
SERLINE® 77,707 1991 05 NOV 91

TOXLINE® 984,653 1981-1991 09 NOV 91 9111(EM)
TOXLINEG5 681,326 PRE 1965-1980 11 MAY 90

TOXLIT™ 983,009 1981-1991 09 NOV 91 9111(EM)
TOXLITES 586,405 1965-1980 01 SEP 87

*N.B. FILE IS UPDATED WEEKLY; THIS IS PART 4 OF 4.
**N.B. FILE IS UPDATED WEEKLY; THIS IS PART 5 OF 5.

TOXNET® COMPUTER
CCRIsS 3,262 04 DEC 91
DART™ 10,037 26 NOV 91
DBIR™ 1,804 07 NOV 91
EMICBACK 71,871 08 JUL 90
ETICBACK 49,593 08 JUL 90
GENE-TOX 2,919 20 NOV 91
HSDB® 4,307 20 NOV 91
IRIS 590 02 DEC 91
RTECS® 109,706 09 AUG 91
TRI87 79,056 30 SEP 91
TRI88 84,691 01 OCT 91
TRI8S 82,514 12 NOV 91
Head, MMS: Carolyn B. Tilley Direct Inquiries to:
Co-Editor: Toby G. Port MEDLARS Management Section
Co-Editor: Mary Herron National Library of Medicine
Technical Notes Editor: Sara Tybaert Bldg., 38A, Rm. 4N421
(800) 638-8480 Bethesda, Maryland 20894
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A particularly exciting development is the
availability of the full text of clinical alerts online.
Clinical alerts announce significant findings from
NIH-funded clinical trials where suchrelease could
affect morbidity and mortality. They were first
made available online in summary format a year
ago. Immediate access to the full text of this data
should be useful to everyone involved in the
improvement of patient care.

You may have noticed our new Compliment/
Concern Form introduced this fall. We have been
receiving instructive criticism and helpful
suggestions from searchers. If you have comments
or concerns, please take a few minutes to send us
your ideas for improvements. We value your input.

Carolyn B. Tilley
Head
MEDLARS Management Section

NLM Online Users' Meeting

This year's Online Users' Meeting will be held at the Medical Library Association
annual meeting in Washington, D.C. in the Washington Ballroom of the Sheraton
Washington Hotel. We will meet Monday, May 18, 12 Noon - 12:45 P.M. as part of the
Lunch and Learn sessions. A box lunch will be available for purchase in the exhibits
hall for you to bring to the meeting. As in the past, we will write up all questions and
answers for publication later in the Technical Bulletin.
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Grateful Med - Version 6.0

Introduction

Version 6.0 of Grateful Med for the PC is scheduled
forrelease in June of 1992. As with earlier versions
of Grateful Med, the National Library of Medicine
(NLM) is adding new features and functions to this
release.

Allof Grateful Med’s new capabilities are described
indetail later in this article. However, some deserve
immediate mention:

« The MeSH display has beenexpanded toinclude
a display of MeSH hierarchies showing the
“more specific terms” searched when selecting
a term tagged with a plus sign (+).

» The Loansome Doc feature is automatically
included during installation.

» Through re-working the communication aspects
of Grateful Med, existing Novell and Internet
connections can be used to access the NLM
computer. If a Novell communication server or
Internet software and cables are available in
your institution, Grateful Med will be able to
use those connections to access the NLM
computer.

* The option to include current (1989 - 1992) and
older references (back to 1966) in a single
search request is available. (Grateful Med will
do the search first in the current MEDLINE file
and then again in each backfile as required to
cover the years requested.)

* Selection of Publication Types and Journal
Abbreviations using the F10 key has been added
to the MEDLINE INPUT form screen.

e INPUT form screens for selected TOXNET
databases and BIOETHICSLINE have been
created for Version 6.0.

Enhancements to Grateful Med have always been
made with two ideas in mind: making it easier for
new users and offering more options to veteran
Grateful Med searchers. With Version 6.0, the
communications have been completely re-worked
to be more flexible and allow the use of Grateful
Med without having direct access to a modem.

The accompanying article on the technical side of
Grateful Med 6.0 and on the specific uses of Grateful
Med’s new features includes important details on
the new capabilities.

This article will describe the enhancements that
make searching Grateful Med 6.0 easier and more
powerful. More detailed explanations of all of these
features will also be available in the Grateful Med
User’s Guide, the “How To” tutorial that will come
with Version 6.0, and by pressing the <Home> key
for help with Grateful Med.

More Options for the INPUT Screen

Current users of Grateful Med are familiar with
selecting MeSH terms by pressing the F10 key on a
SUBJECT WORDS line. With Version 6.0, the
same principle has been extended so that users can
easily select journal title abbreviations from the
JOURNALS line or publication types from the
PUBL TYPE line (currently the REVIEW line).

 Publication Type searching/selection
Grateful Med has always offered the easy option to
limit your search to review articles, by pressing any
character on the REVIEW ONLY line. This
capability remains, buthas been enhanced toinclude
the ability to specify other publication types in
addition to review articles.

You’ll notice that the REVIEW ONLY line has
been changed to PUBL TYPE. Press F10 while on
this line to see a list of publication types from which
to choose. You can select one or more. Of course

if you press any character while on this line, Gratefu.
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~ Med will still limit your search to review articles
only,asithasinthe past. Because mostof MEDLINE
(over 90 percent) consists of journal articles, it is
recommended that youdo NOT select Journal Article
from the PUBL TYPE list.

+ Journal selection

Similarly, you can now press F10 onthe JOURNAL
ABBREY line to select one or more journals for
limiting your search. Grateful Med will display a
list of 135 journals indexed for Abridged Index
Medicus (not all 3500 journals indexed for
MEDLINE). From the displayed list you may
choose specific journal titles or you can select one
of several pre-determined groupings, such as Dental,

Nursing, or Core Cancer Journals or you may choose
all the journals displayed in the list by selecting
AIM (Abridged Index Medicus). You can edit this
listing by using TED or another text editor to type
in journal abbreviations not currently in this list.

As in previous versions, you can simply type the
word “journals” on the JOURNAL ABBREY line
and limit your search toa small listing of biomedical
journals. You can edit this listing, JOURNALS,
using TED or another text-editor to add journals not
currently on the list. This is especially useful if you
want to limit your searches to a set of biomedical
journals in your office or hospital library.

.

New Functions for F10:

F10 Pressing F10 on the PUBL TYPE or JOURNAL ABBREYV line in a MEDLINE INPUT
screen will present you with a list of publication types or journal title abbreviations,
respectively. Pressing F10 on the CHEM NAME/RN line in the new TOXNET files, TRIand
TRIUALL, will present you with a list of possible chemical names to select. Of course, pressing
F10 on a SUBJECT WORDS line will work as it has in previous versions and will bring you
to the alphabetic display of MeSH terms.

+ Combined MEDLINE/Backfile (older
material) searching

In previous versions of Grateful Med, users had to
run two searches to include more than three years of
MEDLINE. Version 6.0 will allow you to search
the full 26+ years of MEDLINE journals using one
INPUT screen, saving you time and money. To do
this, simply press F3 at anytime while on the
MEDLINE INPUT screen. You then have the
opportunity to enter the number of years prior to

1989 that you want to cover in your search. Press
END to save your entry. Grateful Med will include
the appropriate years in your search. You can also
specify a range of years from this screen. This is
especially useful if you want to retrieve something
you know was published in a year before 1989. This
same screen will appear when you select “Other”
from the ACTION screen and then select
“MEDLINE - Biomedical Journals (current and
old).” (See Figure 1.)
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—

unless you indicate differently.

HEDLINE CINCLUDING OLDER MATERIAL)

The full MEDLINE database covers the years 1966 through the present.
GRATEFUL MED will search only the current MEDLINE (1889 through the present)
To include older material (beyond the
current MEDLINE) specify hou many more years you would like searched.

Additional years back:
Alternatively, specify a range of years betueen 1966 and the present.
19 through 19

Enter range of years:

Because of the way the NLM computer uorks, your search could cover a
slightly uider range of years than you specify.

)

[1983 to 13992]

- Cancel
- Save & Return To Form Screen

- Change Fields
- Examples/Help

Figure 1 - Combined MEDLINE/Backfile Search Screen

New Function Key:

F3 Press F3 while on the MEDLINE INPUT screen to determine the number of years you

want to include in one MEDLINE search.

* Limit retrieval to only references with an
abstract

Grateful Med has always allowed you to include
abstracts for those references that have them (and
about 73% in the current MEDLINE file do). Now
youcanrestrict yourretrieval toonly those references
that have an abstract. This is useful when you want
ONLY those references that contain abstracts. If

you select this option you will be limiting your
search coverage to years from 1975 to current
because abstracts were not entered to the database
prior to 1975.

Simply press “O” for ‘only’ in response to the “DO
YOU WANT TO RETRIEVE ABSTRACTS?”
question.
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New Function:

Type ‘O’ for references with abstracts ‘only’.

 Optional editing of reformatted search strategy
Grateful Med has always offered you the option to
review your reformatted search strategy by typing
“V” for ‘view’ in response to the “OK TO GO ON
TO SEARCH?” question. Now in addition to
viewing the reformatted strategy, you can also edit
1t.

Press “E” while on the view screen and Grateful
Med will set up TED (the tiny Text EDitor, first

included with Grateful Med in Version 5.0) and
display your search strategy. Make your changes,
press F7 to exit and save the changes, and Grateful
Med will then run the search.

This is especially useful for making minor
modifications to the printcommand, e.g., toretrieve
“therest” of a search you had previously stopped, or
to add an additional print element.

New Function:

Press ‘E’ to edit.

Changes in the MeSH Display

» New screen design

The display of instructions at the bottom of the
MeSH display has been reorganized to make your
options for selecting and browsing more distinct.
The MeSH terms are easier to read with less
extraneous information about the terms and more
precise definitions.

+ Deselection of terms

If you change your mind after selecting a term, you
can now deselect it, simply by pressing <Enter>
with the cursor on the term. Basically, <Enter>
works as a selection/deselection toggle.

 + or * indicators available after selection
You can also change your mind about how you
want to select a term as well. If you want to search
a term with the + (plus more specific terms) or with
the * (major concepts only), you can use either of
these symbols before or after selecting the term.

Hint: since the +is used so much, we made iteasier
to use. The “=""key (“+” without the shift) works
also to include more specific terms.

 FS5 to see more specific terms

This feature, explained in detail in the September-
October 1991 issue of the Technical Bulletin, allows
you to see what terms will be included when you
use the + sign with a term (EXPLODE capability).
(See Figure 2.)
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-zsflore -Specific HeSH Terns — Level ‘1

> Eye +
Anterior Eye Segment +
Conjunctiva
Eyebrous
Eyelids +
Lacrimal Apparatus +
Lens, Crystalline +
Oculomotor Huscles
Pigment Epithelium of Eye
Retina +
Sclera
Uvea +
Uitreous Body

Select/Deselect
Plus specific terms
Hajor concept only

Up one level
See specific terms

=3 - Return to Alphabetic MeSH

A LR Move Cursor
(2 - Vieu rest of term

.-

i 008 Help

Figure 2 - More Specific MeSH Terms Screen

» Improved, more complete notes on selected
MeSH terms

More notes have been added to MeSH terms with
helpful explanations, and existing notes have been
enhanced in many places; the new, longer notes can
be read by using the right and left arrow keys.

You will also notice that notes (as well as the +)
change to a high-intensity display as you cursor
over the term. This is to make them easier to read
on screens containing lots of long terms.

* Error checking to prevent improper selections
MeSH is also smarter. If you make a selection that
will not work or is illogical (e.g., using the + on a
term that has no specific terms under it), Grateful

Med will ignore your instruction and search the
term correctly.

Also, those who look closely will notice that the
(PX) “Pre-explosion” indicator is gone; Grateful
Med will now use a PX whenever one is available
without you having to select it.

* MeSH screen scrolling

As the final touch in making Grateful Med’s MeSH
selection easier, you can now scroll up and down in
the Alphabetic (and more Specific terms) displays
simply by using the up and down arrow keys; PgUp
and PgDn are still available, but now they are not the
only way to see those next few terms.
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New Function Keys for MeSH:

F5 Pressing F5 allows you to see what terms will be included when you use the + sign with
a term (EXPLODE capability). To do this, move the cursor next to a term tagged with
a + sign and press F5.

Fé Once you have pressed F5 to see the more specific terms, press F6 to move “Up one level”
back to the screen you were just viewing.

Up and Down arrow keys.  Press the Up and Down arrow keys to scroll through the MeSH
Displays.

<Esc> As with previous versions, pressing <Esc> from the Alphabetic MeSH display will bring
you back to the INPUT screen. However, if you are looking at more specific terms, pressing the

\ <Esc> key will return you to the Alphabetic MeSH display. )

More searching features: specific advice on what to try next, based on the
cause of the failure.

+ Re-display of saved file (Review option)

As described in the September-October 1991 + Automatic announcements of Clinical Alerts

Technical Bulletin, Grateful Med will allow you to with option to retrieve

save your files in a format that can bereviewed again Early in 1991, clinical alerts were added to the

in the Grateful Med program. MEDLARS system to inform the medical
community with information deemed by the
« Title page National Institutes of Health (NIH) to be too

As described in the September-October 1991 important to wait for publication.

Technical Bulletin, Grateful Med will offer you a

chance to print your search strategy and name your During the online interaction, Grateful Med will

search before you print the references you ‘see’ if a clinical alert has been posted on the

downloaded. This s especially useful if you want to MEDLARS system. Ifit has, Grateful Med will tell

attach the search strategy you used to the references you what it is, and, via the NEXT STEP menu,

you retrieved. provide you with the opportunity to retrieve the
latest clinical alert(s).

 Loansome Doc Document Ordering Capability

Loansome Doc is automatically included in the first ~ Clinical alerts will also be stored in their own

installation of Version 6.0. No extra disks are database, ALERT. You’ll find the ALERT database

required. A more detailed explanation of Loansome listed in the OTHER Databases menu.

Doc appeared in the September-October 1991

Technical Bulletin. » SETUP available from ACTION menu
SETUP (the part of Grateful Med that allows you to

« Automatic, context-sensitive help for search enter phone numbers, passwords, etc.) has been

failures returned to the ACTION screen. In Version 5.05,

Grateful Med has always offered suggestions if your SETUP was only accessible from a DOS prompt.

search found nothing. In this version, Grateful Med This willmake it easier for you to correct information

will analyze what happened and present you with in SETUP or to make changes as necessary.

11
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e
New Input Form Screens:
e ALERT
 BIOETHICSLINE
¢ ChemID
 AIDSTRIALS
+ AIDSDRUGS
+ SERLINE
+ TOXNET
-HSDB
-CCRIS
-RTECS
-TRI
\

\

.

Version 6.0 will offer friendly INPUT form screens
for searching several more MEDLARS and
TOXNET files. See the September-October 1991
Technical Bulletin for descriptions of these files.

Next Step has More Options

After reviewing your references, the Next Step
menu provides two more choices: 1) Get Alert and

2) Loansome. The ‘Get Alert’ option is described
above. Selecting the option for Loansome Doc will
bring you to the LOANSOME DOC ACTION
screen. As with Version 5.15, this is the screen that
presents you with all the options for ordering and
tracking the documents you order. (See Figure 3.)

r N
SELECT NEXT STEP
EDIT = Edit current search in HEDLINE database.
L - Edit current search in a new database.
KEITH - Run search against older material.
EXZISGDEN - Order, edit, print, delete selected items.
ACTION - Return to ACTION screen.
AW - Get Clinical Alerts.
IEE N - Quit searching.
USE THE ARROW KEYS TO HIGHLIGHT YOUR CHOICE AND PRESS ENTER
4 y

Figure 3 - Next Step Screen with Loansome Doc and Get Alert Options
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Communications

Version 6.0 has made a large number of “behind-
the-scene” changes to allow for additional access
methods. As mentioned in the September-October
1991 Technical Bulletin, you will notice that SETUP
has been modified slightly toinclude the new access
methods. During installation, you will have the
options to install the Novell or Internet
communications scripts to use these alternative
methods.

* Internet
If you currently use NCSA Telnet or Wollongong
Pathway Access software, Grateful Med Version

6.0 will be able to use these existing Internet
communications links to connect to the NLM
computer. Grateful Med does NOT include the
NCSA or Wollongong Internet software. Grateful
Med is designed only to provide access to the NLM
computer and not to be the “bridge” to Internet.
Grateful Med can use existing Internet cables and
software to connect to the NLM computer.

* Novell/NASI

If you have access to a modem through a Novell
communications server, Grateful Med will be able
to use these existing links to connect to the NLM
computer.

(

following menu within SETUP:

Local Modem/PBX
NASI - Novell Network
Custom

\_ be dialed.

New Screen in SETUP:
Once you are in SETUP, you’ll notice an extra screen listing the access methods you

selected during installation. For example, if you answered ‘yes’ to the question ‘Are you
using Novell communications?’ during installation, Grateful Med will offer you the

Selecting ‘NASI’ will allow you to enter NASI parameters as well as phone numbers to

/

Another Option for SETUP

As in previous versions, optional parameters, such
as prompting for User ID code or enabling a mouse,
are set by selecting the ‘Other options’ in SETUP.
Another option has been added to the list, which
logs each part of your Grateful Med interaction to a
file called GMLOG.LST. This option should only
be toggled to ‘yes’ for troubleshooting purposes.

Once you have completed SETUP for the
MEDLINE/MEDLARS system, Version 6.0 is
designed to ‘carry over’ some of your settings to the
other services (PDQ and TOXNET). Once
MEDLINE/MEDLARS isconfigured, the TOXNET
system is completely configured and the PDQ
SETUP only needs the PDQ password.

13
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New Communication commands and
messages

» Stop the presses!

In previous versions, Ctrl-Break was used to stop
the online interaction. In Version 6.0, if you have
trouble making a connection, you can press Ctrl-C
or Curl-Break. Grateful Med will respond with
“User interrupt detected” and then it will give you
the option to Restart or Exit. If you want to try to
login again using a different Network, simply press

the letter ‘r’ to Restart. If you wantto stop searching,
press ‘e’ to Exit.

* Communication problem type

There are new error messages that accompany
Grateful Med’s new communications programming.
These messages will give you numbers that will
make it much easier to track the problem and find a
solution. Just look up the number of the problem
that appears on your screen in the Troubleshooting
section of your User’s Guide and follow the steps
outlined for you.
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Grateful Med 6.0:
Some Technical Details

Version 6.0 continues the tradition of enhancing the
program to make it more powerful yet easier to use.
As with any software product, the technical
specifications change as the program evolves.
Below you will find some of the specific details
users should know about.

Memory and Hard Disk Requirements

The Random Access Memory (RAM) needed torun
Grateful Med has increased to 512Kbrequired, with
640Kb recommended. A hard disk with at least
1.9Mb available is mandatory. However, with only
1.9Mb you will not have the ability to see more
specific terms in the MeSH display. If you want to
install the expanded MeSH feature that will display
the more specific terms, you will need at least
2.5Mb available for Grateful Med on your hard
disk.

RAM
Hard Disk

-

Version 6.0 System Requirements

512Kb required, 640Kb recommended
1.9Mb required, 2.5Mb for expanded MeSH

~

J

Disk Formats

All Version 6.0 packets include both sizes of floppy
disks - 5 1/4” and 3 1/2” disks. The Grateful Med
program comes on six S 1/4” disks and three 3 1/2”
disks.

Both formats are not required; just use whichever
disks are compatible with the drives on your
computer.

Installation Changes

Version 6.0 should NOT be installed over (in the
same subdirectory as) any previous Grateful Med
version. However, during installation of Version
6.0, you will be asked “Is this an upgrade from
Version 5.07 (y/N)”. If you answer ‘y’ to this
question, the information in SETUP (i.e., User ID
code, password, phone numbers), as well as any
saved searches from your Grateful Med Version 5.0
will be transferred into your new Version 6.0 during
installation. You must have Version 5.0 installed

on your hard disk and you must know the name of
the subdirectory in which Grateful Med 5.0 is
installed.

The procedure to install Grateful Med has changed
for Version 6.0. You mustinsert Disk 1 into the A>
or B> drive, then change to the A> or B> drive and
finally, type ‘install’ to begin the installation
program.

SETUP Features

The Grateful Med SETUP has a number of changes
for Version 6.0:

1. SETUPis now accessible fromthe ACTION
screen. Just start the Grateful Med program and
select SETUP to change any phone numbers or
other Grateful Med settings.

2. Reminder: You must configure a separate
SETUP for each of the available services you intend
to use: MEDLINE/MEDLARS, TOXNET, PDQ,

15
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and the Grateful Med Bulletin Board System (BBS).
Many of the values you enter for MEDLINE/
MEDLARS are saved and become default values
when you run the TOXNET and PDQ SETUPs the
first time. In addition, there are “Other options,”
special custom parameters (e.g., enable mouse
operation) that can only be activated using the
MEDLINE/MEDLARS SETUP.

The first time you run SETUP, you will automatically
enter the MEDLINE/MEDLARS SETUP. After
completing this, you have the option to repeat
SETUP for the remaining three services.

3. Telenet, one of the telecommunications
networks available for use in Grateful Med, has
changeditsname to SPRINTNET. There are several
telecommunications networks to select from when
you are setting up your Grateful Med program -
TYMNET, SPRINTNET, and CompuServe.
Charges for using any of these networks are included
in your MEDLARS charges—you do not have to
establish a separate account with them. The
telecommunications costs are incorporated in the
Connect Charge (per hour) line item in the billing
statement.

Generally, it makes no difference which network
you have selected as your first choice (there is no
difference in cost to you). Be sure to use the legend
at the front of the listing of telephone numbers sent
with your Grateful Med package to be sure you are
using the appropriate numbers with each
telecommunications network.

4. The option to use 300 baud and 9600 baud
are now readily available in the Grateful Med
SETUP. If you are considering purchasing a 9600
baud modem to access Grateful Med, please be
advised that 9600 baud is currently available only in
limited areas, usually large cities. Consult the
listing of telephone numbers sent with your Grateful
Med package to determine if your city has a 9600
baud telephone number.

J. If you do not presently have access to a
Novell communication server, but acquire access at

a later time, you can install the correct files later by
simply entering “ncsainst” atthe DOS prompt in your
Version 6.0 subdirectory. You will need to enter
NASI parameters as well as phone numbersin SETUP.
Rememberto consult your Grateful Med User’s Guide
for detailed information regarding the use of a Novell
communication server with Version 6.0.

6. If you gain access to the Internet after you
have already installed Grateful Med, you can install
the correct files by entering “winpinst” for
Wollongong Internet software or “ncsainst” for
NCSA Internet software, while at a DOS prompt in
your GM6 subdirectory. You will need to select
TCP/IP as one of your access methods in SETUP.
Be sure to consult your Grateful Med User’s Guide
fordetailed information regarding the use of Internet
with Version 6.0.

Problem Solving

Several changes to Grateful Med make handling
problems easier for users:

1. All communication error messages have
been revised to include a specific problem number.
A description of the problem and solution can be
found in the Grateful Med User’s Guide by
referencing the problem type number in Chapter 8
- Troubleshooting.

2. The Troubleshooting Guide has been
incorporated into the User<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>